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1. O6wue nonoxkeHus
PernameHT «MpepgoctaBnenus yenyr «fopayas AMHUAY» U «JIMHKA KOHCynbTaumin» 000 UL, «MCKPA»» (panee
— PernameHT) ycraHaBnMBaeT OCHOBHbIE NONOXEHNA O NOPAAKE npeaocTaBNeHna AaHHbIX YCAYT:

e «lopayaa nuuua» (ganee — N);

®  «JIMHUA KOHCYNbTaumMit» (ganee — /1K),
1.2. Yenyra «JIMHUA KOHCYNbTaUMn» BKAKOYaeT B ceb6A MOUCK, noaBopKy 1 nNpefocTaBneHune MHPopmaumm, a
TaKkXKe HOPMATMBHbLIX WU KOHCY/NbTaLMOHHbIX MaTepuanos, MOArOTOBAEHHLIX C WCMONb30BaHWem CMC
KoHcynbTaHTMAOC, MO BOMPOCY KAMEHTa TOABKO Ha OCHOBe MONYyYEHHOW OT Hero WHdopmaLum.
AHanus, oueHKa pUCKOB, NOArOTOBKA PeLueHuit unm PEKOMEHALMI, BbIXOAALMX 38 PAMKM maTepuanos CIC
KoHcynbTaHTNI0C, HE BXOAAT B KOMNeTeHumto JIK 1 cunTaoTcs NpodeccMoHaibHbIM KOHCaNTUHIOM.
1.3. Ycnyra «fopayas aMHua» BkatoyaeT B cebs:

® nomouys B pabote ¢ cuctemoit KoHcynbrauTatoc;

® 3aKa3 [JOKYMEeHTa No PeKBU3UTaM;

® peleHne opraHU3aLMOHHbIX M TEXHUYECKMX BONPOCOB CEpBMUCa.
1.4. Yenyra JIK npeAocTaBnaeTca MCKNIOYUTENbHO B pamMKax AeliCTBYIOLEro [0roBopa, npeaycmaTpuBatoLLero
ycnyrv no agantauuu u conposoxaeruto CrNC KoHcynbtantlatoc, iMbo npu Hanuumm aeiicTsyioLLero Bay4epa,
BbIAHHOTO NOTEHLMANbHOMY KAUEHTY.
OKoHYaTeNIbHOe peleHWe No BOMPOCY KAUEHT NPUHUMAET CAMOCTOATENbHO.
1.5. Yenyrv NIK v TNl npefoCTaBAAOTCA NPU HAAWYMM NOANUCAHHOTO COFNacua Ha 06paboTKy nepcoHanbHbIxX
AaHHbIX B IMYHOM KabuHeTe KAneHTa Ha caTe www.ic-iskra.ru.
1.6. Yenyra JIK 1 3aka3 AOKYMEHTOB MO PeKBM3UTaM He NPeA0CTaBAAIOTCA B CAyYae Ha/lMumA 3a[0/1}KEHHOCTH
6onee uem 3a 2 MecALA 33 OKa3aHWe No aganTauuu u conposoxaeHuto CMC KoHcynbTaHTMAOC.

2. Bpema paboTbl, Nnpuema BONpocoBs, KOHTaKTbI
2.1. Pexxum pabotbl N1 1 JIK ¢ 9.00 Ao 18.00 no pabounm AHAM C MH. No AT, KpOMe BbIXOAHbIX U NPa3aHUYHbIX
OHeMn.
2.2. 3apaTb BONPOC Ha «JIMHWIO KOHCYNbTALMIN» MAKM 0BPaTUTLCA Ha «TOPAYYI0 NMHMIO» MOXKHO NH06bIM
yA06HbIM cnocobom:
®  uepes KHOMKy «3aaatb Bonpoc» B CMNC KoHcynbtaHTlntoc (BkNaaka «HanucaTtb sKkcnepTy» uam BK/NaAKa
«OHnarH-guanor»);
® B /IMYHOM KabuHeTe WM Yepes OHNANH-KOHCynbTaHTa (4aT) Ha caiite 000 UL, «UCKPA» www.ic-
iskra.ru;
® 10 371eKTPOHHOW nouTe hotline@ic-iskra.ru;
* noTenedpoHam: 8-800-7000-115 (6ecnnaTHbliit no KpacHospckomy kpato), (391) 2-570-570;
®  33[aTb BONpOC Yepe3 06CNyKMBaKOLWEro COTPYAHMKA KomnaHuu.
2.3. O6patuTbca NocpeAcTBOM YaTa «OHNAMH-AManor» (KHonka «3agathb Bonpoc» B CMC KoHcynbTaHTMAOC),
TeNeOHHOro 3BOHKa Ha MHOTOKaHabHbIM Homep 000 UL, « MCKPA» MOXHO B pabouune gHu ¢ 9.00 go 18.00.
Ob6paTuTbca Yepe3 BKNaAKy «HanucaTb akcnepTy» (KHonKa «3apaTb Bonpoc» B CINC KoHcynbTaHTAOC),
Yepes NMYHbIM KabuHeT Ha caiite 00O WL, «MCKPA», uepes OHNaliH-KOHCyNbTaHTa Ha caiite 000 n,
«MNCKPA», nnb0 Ha 3NeKTPOHHYIO NOYTY MOXHO KPYr0CYTOYHO.
O6paboTka BCex NOCTYNUBLIMX 06paLLeHUit Npon3soanTca B paboune axuM ¢ 9.00 go 18.00.

3. Temb! 1 BONPOCbI, N0 KOTOPbIM rOTOBUTCA OTBET Ha JIK
* [TomoLpb B NOUCKE AOKYMEHTa B YCTAHOBNEHHOM cucTeme KoHcynbTaHTMAOC.
e [lock M 3aKa3 HOPMATMBHO-NPABOBbLIX [OKYMEHTOB, OTCYTCTBYIOWMX B KOMMJAEKTE Y K/IWeHTa u
pasmeLLeHHbIX B 3TaNOHHOW Bepcum CINC KoHcynbTaHTMAOC.
* MoabopKa AOKYMEHTOB MO ONpeAeNeHHOM TeMaTUKe MU CUTYaLUK.



® MHdopmaLma no cTaTycy LOKYMEHTOB.

® KoHcynbTauMa no BONPOCaM, BO3HUKIIMM B KOHKPETHOM (MHAHCOBO-XO3ANCTBEHHOI CUTyauum no
CneayoLWmm OTpaciam:
® 6yxranTepckuit y4eT 1 OTYETHOCTb B PO (KOMMepYecKuii naau cuyeTosB);
* GroaXKeTHbIN ByXranTepckuii yyer;
e 3apaboTHasA nnara;
® Hanorosoe 3akoHopdaTensCTBO P®  no BONpocam, CBA3aHHBIM € NpeAnPUHUMATENbCKOI
[eATeNbHOCTLIO B Poccuuy;
¢ rpaxpaHCKoe 3akoHoaaTensctBo P® no Bonpocam, CBA3aHHLIM € NPeAnPUHUMATENbCKOM
AeATeNbHOCTLIO B Poccuu;
® KOpnopaTuBHOE 3aKOHOAATENLCTBO PD;
® 3emeNbHOe 3aKoHoAaTenbCTBO PO no  Bonpocam, CBA3aHHLIM €  NpeAnpPUHUMATE/LCKOM
[eATenbHoCTbio B Poccuuy;
® AAMMHUCTPATMBHOE 3aKOHOAATeNbCTBO PP no Bompocam, CBA3AHHLIM C NpeAnPUHUMATENbCKOI
AeATenbHOCTbO B Poccuu;
® TpyAoBOe 3aKOHOAATeNbCTBO PO;
® 33KOHOAATENbCTBO O 3aKynKax;
® npoueccyanbHble BONPOCbl B cyAax (obwwe BOMPOChI), CBA3aHHble C NpeANPUHUMATENLCKO
AeATeNnbHOCTbIO B Poccuy;
® WCNONHWTENbHOE  Npou3BOACTBO  (o6wMe  BOMPOCbI) MO BOMPOCaM,  CBA3AHHbLIM  C
npeAnpuHMMaTeNbCKOW AeAaTebHOCTbIO B Poccum.

4. Bonpocbl, oTHOCAWMECA K KomneTeHuuu /1
®  33aKas JOKYMEHTOB MO peKkBM3MTam (HoMep, AaTa, NPUHABLUWI OpraH);
®  nomoupb No GyHKLUMOHaNy cuctem KoHcynbtaHTIAOC
e  Bonpockl no cepsucy PUL;
®  OpraHM3aLMOHHO-TEXHUYECKME BOMPOCHI:
® 3anuncb Ha ceMUHapbl/BebUHapBI;
e TexnoanepKa KNMeHTa;
® CBA3b C 06CNYKMBAOLWIMMM CriEeUManucTamu;
¥anobbl U NpeaNIoXKEHUA KINEHTOB;
0 COTpyAHUYecCTBe.

5. Temb! v Bonpocbl, Ha KoTopble oteeT HE npegocrasnserca

® OnNTUMM3auUMA HANOrOoB.

° Bonpocel, rae TpebyeTca oLeHNUTb PUCKK, BbIBPATb ONTUMANbHBIN BapUaHT, pacnucaTb NPOBOAKK.

° OtcnexusaHne M3MEHEHWM, BCTYNAEHUA B CUAY, onyBAMKOBaHUA Kakux-nn6o HOPMATUBHbIX W/UNK
HEHOPMAaTUBHbIX aKTOB, @ TaK¥KE MHbIX JOKYMEHTOB U MaTepuanos, cogepsawmxcsa 8 CMNC KoHcynbtanTlIOC.
° Bonpocbl no Tematukam, Tpebytowmm ocoboit KBanuduKaLumMm: BONpocsl, Kacawowwmecs 6aHKOBCKOrO,

Ba/IOTHOTO, TAMOXKEHHOTO, YTONI0BHOTO (BK/IO4aA YrONOBHO-UCNONHUTEILHOE M YrONOBHO-NPOLLECCYanbHOE),
NeHCMOHHOrO Mnpasa, npasa B 06nacTM asMauMK, BOAO- M HEAPONONb30BAaHWA, NPUPOAOOXPAHHOIO,
rpafoCTPOMTENHOTO NpaBa, 3aKoHoAaTenbcTBe B cdepe perynumpoBaHua obopoTa Tabaka M asKorons,
rocobopoH3akasa, OyxranTepckMe BOMPOCb, CMEMXHble C [PaXAaHCKUM 3aKOHOAATENbCTBOM  W/M
MEXAYHapOAHbIM NPaBoOM.

° PaspaboTka, u3yd4eHue, 3KcmepTM3a (aHanWs), NpoBepKa NPaBUALHOCTU 3aNONHEHWA, peAaKuus
(BHECeHMe W3MeHeHWI), 3an0NHeHUe [JOroBOPOB W MHbIX AOKYMEHTOB (B TOM YMCNE MPOEKTOB), BKAKOYAsA
BbIAEPXKKMU U3 HUX.

. AHanus  (PMHAHCOBbLIM, HaNOroBbIM, NpPaBOBOW) XO3AMCTBEHHLIX oOMepauuil, a TaKKe MHbIX
B3aMMOOTHOLWIEHMI C KOHTPareHTaMu U/Unn rocyAapCTBEHHLIMM OPraHaMu, OLEHKa 0B bIX PUCKOB.

° MpepocTaBneHne Kakux-1M60 KOHKPETHbIX PacyeToB (CPOKOB, NEPUOAOB U T.N. C yKasaHUem Lubp U
[aT) "Mbo nx npoBepKa.

. YyacTue, nomoulb B NeperoBopax C KOHTPareHTaMm, rocopraHamm v T.n.

o MpOrHo3 MNO3MUMW  KOHTPOAMPYIOWMX OPraHOB WM OpraHoB cyaebHOM BnacTM B C/yyae
pa3bupartenbCcTBa.

° OueHKa NepcneKT1s, PUCKOB, NOCNeACTBUIA, GOpMUPOBaHMe / noaTBepXaAeHMe / NpoBepKa No3nLMK B

CYAeBHbIX Cnopax M MHbIX CNOpax C rOCYAapPCTBEHHBIMM OPraHamMM W/UAKM KOHTPAreHTamu; oueHKa Nn6o



KBa/MOUKALMA PelleHuis, AeICTBUI, NOCTYNKOB AO/IKHOCTHBIX UL, FOCYAaPCTBEHHbIX OPraHOB U CynoB Bcex
MHCTaHLMMN.

o Bepexue cnopos B cyae.

° MNpaBoBas noaAepXKa NpU HaoOroBbIX U NPOYMX NPOBEPKaX.

. MpesocTaBNeHME HOPUANYECKMX, AYAUTOPCKUX U MHBIX NOAOGHBIX KOHCYNbTaUMIA MO KOHKPETHOIA
CUTYaumu.

° MpepocTaBneHne NPaBoBbIX aKTOB, OTHOCALYMXCA K 3aKOHOAATE/IbCTBY MHOCTPAHHbIX FOCYAapCTB.

o MNepenaya 3anpocoBs B rocyAapCTBEHHbIE OPraHbl.

o MOUCK AOKYMEHTOB KPYMHbIX OpraHM3auuii, He ABAAIOWMXCA OpraHamu roCyAapCTBEHHOM BAAcTy

(C6epbaHk Pd, PAO «E3C», [a3npom u T.4.), KpoMe y3ke pasmeleHHbIx B CNC KoHcyabTaHTOC.

° Bonpocsk! no onpeaenenunio amopTusaumorHoi rpynnsl, OKTMO, OKB3/, KEK, TH B3/, PHNT u ap.

. OTpakeHne onepauuii, 3an0NHEHUe U NOATOTOBKA OTYETHOCTU B cucTeme 1C 1 Apyrux ByxranTepckux
NpPoAyKTax.

° KOHCynbTauum no 3anosiHeHWI0 Aeknapauuii M OTYETHOCTU Ha OCHOBe UMdPOBbLIX MOKasaTenel,
npeAocTaBNeHHbIX KINEHTOM.

° 3aKa3 aBTOPCKMX [LOKYMEHTOB.

6. OpopmneHue 3anpoca KAUEHTa
6.1. Mpn obpaweHnn KAMeHTy HeobXOAMMO MaKCMMaNbHO NOMHO M3N0KWTb CUTyauMio, CyTb BOMpoca W

YKa3aTb KOHKpeTHble AaHHble:

e HassaHue opraHusauuun, MHH unu yuetHobi Koa;

®Un0;

JonXHoCTb;

KoHTaKTHbIN TenedoH;

Appec 3NeKTPOHHOM NoYThI;

CyTb BOMpoOCa:
® pW CoCTaBAeHMU NOABOPKMU AOKYMEHTOB MO TeMaTUKe — NOAPOGHO ONMCaTh CMTYyaLMIo M yKasaTb,
KaKkue [JOKYMeHTbl HeobX0AMMO BKOYUTL B NOABGOPKY (HOPMaTUBHbIE [JOKYMEHTbI, PasbACHEHUA W
KOHCYNbTauuu, cyaebHble pelweHnsa u T.n.);
® Npu 3aKa3e AOKYMEHTa No peKBM3UTamM — BCIO U3BECTHYIO MHPOPMALMIO O JOKYMeHTe (Homep, AaTy,
Ha3BaHWe, TeMaTUKY, K/loueBble C/I0Ba B TEKCTE JOKYMEHTA).
Yem TouHee KAMeHT chopmyanpyeT CBOM BOMPOC UM CUTyaLMIo, Tem 6osiee onepaTMBHLIM U NOAHbIM ByaeT
oTBeT.

7. ®opmar obpaLeHnit KIMEeHTOB U O0TBETOB 3KcnepToB JIK U KoHcynbTaHTOB [/
7.1. KnneHT nmeet BO3MOXKHOCTb 06patutbca Ha JIK vam N1 nobbim yaobHbiM gns Hero cnocobom u3
YKa3aHHbIX B N. 2.2 HacToAwero PernamexTa.
7.2. [na noArotoBkM oOTBeTa Ha obpalleHWe COTPYAHMK, NPUHABLUMKA BONpoC B paboTy, MOMKET npw
HeobX0AMMOCTM CBA3ATLCA C KTMEHTOM AR YTOYHEHMA 3anpoca.
7.3. 3kcnept JIK noabupaet no BONpoCcy HOPMaTUBHO-NPABOBbLIE AOKYMEHTbI, @ TaKKe KOHCYNbTaLMOHHbIE
maTepuanbl (peKomeHJaLMM IKCNEpPTOB M CMeuuanucTos, GOPMbl AOKYMEHTOB, CUTyaUuW M3 MNPaKTUKK,
cTaTby), MaTepuanbl cyaebHo NpakTukK, coaepxawmeca B CNC KoHcyabtaHTMAOC,
7.4. OTBETbI KAMEHTAM NPeAOCTaBNAIOTCA KaK B YCTHOM, TakK U B MUCbMEHHOM BUAE. YCTHbI OTBET — 3TO OTBET
no TeneoHy Ha BONPOC K/AMEHTA, C NOCNeAyioLLel OTNPABKOW (N0 3anNpocy KneHTa) NoA60PKM OKYMEHTOB.
7.5. OnucaHue dpopmaTta NUCbMEHHOTO OTBETA:
OtseT cocTouT U3 NMoabopKM MaTepranos U3 cucTeMbl KOHCYNbTaHTIINOC M AHHOTALMM K Hell:

e [logbopKka — 3TO OCHOBHOM 31€MEHT 0TBeTa. [LlOKYMEHTbI, BXOAALLME B HEE, COAEPKAT OTBET Ha BONPOC
1 ero obocHOBaHMe.

e AHHOTauuA npeacTaBnseT coboi UMTATy C OTBETOM Ha BOMPOC, @ TaKXe NoACHeHue K noabopke,
nomoratouiee KJAUeHTY NOHATb CyTb OTBETa U COPUEHTMPOBaAThb ero B MoabopKe AOKYMEHTOB.
7.6. KNMeHT MMeeT BO3MOXHOCTb, HaX0AACb HENOCPeACTBEHHO B cucTeme KoHcynbTaHTIAKOC, 3a4aThb
npeAMeTHbIA BONPOC UK 3aKa3aTb JOKYMEHT N0 PEKBU3UTAM, U MONYUUTb BbICTPbLIN OTBET B peXknMme OHMaMNH-
KOHCy/NbTaLMK B peasibHoOM BpeMeHW. [11a 3TOro KAMeHTY Hafo Yepe3 KHOMKY B cucteme KoHcynbTaHToC
«3aaatb BONPOC» NepeiTu BO BKNAAKY — «OHNAMH-AMAN0ry, 3anoIHUTb CBOM KOHTaKTHbIE JaHHbIe U 3a4aTb
Bonpoc. B Tedenmne 30 cekyHa cneumanmct «OHNaH-gManora» NoNpUBETCTBYET KAMEHTA U NPUMET BOMPOC B
pabory.



7.7.Nocne npuema B paboTy Bonpoca Yepes cepBuc «OHNANH-AMANOr» (4aT CMNC KoHcynbTaHTMAKC) KAMEHT B
TeyeHune 10-15 MUHYT nonyuur:

* KpaTkuit oTBeT Ha 3aAaHHbIii BONpoC U aKTUBHYIO CCbIIKY Ha AOKymeHT B CINC KoHcynbrawtatoc,
NOATBEPXKAAOWMI OTBET. ECAU AaHHBIN JOKYMEHT otcytcreyet B CMNC KoHcynbTaHTMINOC, yCTaHOBAEHHOM Y
K/IMEHTa, 3KCNepT HanpaBuUT AOKYMEHT B cepsuce «OHNalH-ananor»;

* coobueHune o ToM, 4To BOnpoc 6osiee COXKHbIN U TpebyeT Gonblie BPEMEHW Ha NoAroToBKy OTBeTa,

HanpaenseTca 8 cepsnce «OHNaH-ANANOMY, B ITOM C/lyyae oTBeT GyAeT HanNpaBieH KAMEHTY MO 31eKTPOHHOIA
nouTe K/AWEHTY.

8. Cpoku otBeta
8.1. Cpoku npeaocTaBneHWa OTBeTa M NOPAZOK MHOOPMUPOBAHUA KAWeHTa npv 3akase AOKyMeHTa no
peksusutam Ha /1
Mo 3anpocy AOKyMeHTa MO peKBM3UTaM OTBET NPEeAOCTaBNAETCA B 3aBUCMMOCTM OT MCTOUHMKA
AOKYMEHTa M JOCTYNHOCTU UHPOPMaLUH:
®* B cnyyae ecnm [OKYMEHT COAEPXUTCA B MHOPOPMALMOHHLIX 6HaHKkax CMNC KoHcynbTaHTlAMOC,
YCTAHOB/NIEHHbIX Y K/WEHTa, NOMCK OCYLWECTBAAETCA B MOMEHT 0bpalleHus, a KIMeHTy HanpasaseTca
AKTUBHAA CCbI/IKA HA AOKYMEHT MU ero TEKCT NO 3IeKTPOHHOIM nouTe.
® EcnM [OKYMEHT OTCYTCTBYET B KOMM/IEKTE KAMEHTA, HO COAEPXKUTCA B 3TaNOHHOM Bepcumn CIC
KoHcynbtaHTlAtoc, 3anpoc obpabaTbiBaeTca B TeueHne 1 yaca C MOMEHTa OBpalLEHus, nocae Yero
KAWEHT NONly4aeT JOKYMEHT N0 S1EKTPOHHOM nouTe.
® 3anpocbl AOKYMEHTOB B apxuBax KoopAuHauMOHHOro ueHTpa (r. Mocksa), BKAOYas perMoHanbHoe
3aKOHOAATENbCTBO M BEAOMCTBEHHbIE aKTbl, He pasmewgHHble B CMNC KowcynstaHTAioc,
paccmaTpusaloTca B CPOk OT 3 paboumnx gHeit Ao 3 mecAues. M0 KaXAOMy TaKOMy 3anNpocy KAMEHTY
coobujaertca o pesynbraTax He nosaHee 1 pabouero AHA C MOMEHTa NONYYeHUs MPOMEXKYTOYHOTO UK
OKOHYaTeNIbHOro OTBETa.
Bce CpOKM HAYMHAIOT OTCYMTLIBATLCA C MOMEHTa MOCTYM/IEHWUA MOAHON M KOPPEKTHOM WMHAOPMALMM OT
KAWeHTa.
8.2. Cpokmn 06paboTkm 0bpalLeHuit Ha /1, He CBA3aHHbIX C 3aKa30M AOKYMEHTOB
O6pauieHnn, He CBA3AHHbIE C 3aKa30M JOKYMEHTOB, o6pabaTbiBaloTca B TeueHue 60 MWHYT C MOMEHTA
NOCTYN/NeHns, HE3aBUCMMO OT KaHana obpalleHus.
Ecnhn obpaueHne noctynuno nocne 15:00 u TpebyeT AONONAHUTENLHOIO BpeMeHU Ha 06paboTKy, OTCUET
CPOKa UCNO/IHEHWUA HAYMHAETCA C Hayana cnepyrowero paboyero gHA.
O6paboTka Bcex obpalyeHuii ocylwecTennaeTcs B paboune axu ¢ 9:00 Ao 18:00 B COOTBETCTBUM C PEKUMOM
paboTbl, yKa3aHHbIM B M. 2 HacToALEro PernameHTa.
8.3. Cpoku 0TBETOB Ha Bonpockl JIK
e MaKcMmanbHbIM CPOK OTBETA Ha O6bIYHBIN BONPOC — 2 AHSA.
® CpoK OTBETA MOXKET YBE/IMUYNTLCA ANA CNOXKHbBIX BONPOCOB (peryampyertca Heckonbkumu HIMA).
e Ecnu akcnepty JIK ana noarotosku oteeTa Tpebyetca 6o/blue BPEMEHW, OH yBeAoMAAeT 06 3Tom
K/IMEHTa C yKa3aHuem HeobXoAMMOro CpoKa.
® CpoK NOAroTOBKM OTBETa MOXET 6bITb YBE/IMUEH, €CIM 3TO HE NEPBbIM BONPOC KNAMEHTa B 3TOT AEHb.

e [pun OAHOBPEMEHHOM MNOCTYN/IEHUMU HECKONIbKUX BOMPOCOB MOArOTOBKAa OTBETOB Ha BOMpPOCHbI
npousBoaUuUTCA NocnenoBaTeNbHO.

9. B KaKux cMTyauuMax B OTBeTe MOXKeT 6bITb OTKa3aHO
e  Bonpoc KacaeTca y3kocneuuanbHbIX HOPM Npasa.
e  TpebyeTca NOAroTOBKa aHaIMTUYECKUX MAaTePUasoB No 06LwmMM, 06beMHbIM BONPOCaMm.
e  OrtseT Ha BONpoC TpebyeT NOArOTOBKM PacyeToB Ha OCHOBAHMM YNCNOBbIX AAHHbIX KNAUEHTA.
* Bonpoc 3ajaH HEKOPPEKTHO, NPeAOCTaBNeHHbIe KOHTaKTHble AaHHble Ana obpaTHON CcBA3M
HeA0CTOBEepPHbI.
®  Bonpoc iM4HOro xapaktepa u/Uamn He Kacaetca NPoGecCUOHaNbHOW AeATENIbHOCTU KAUEHTa.
e TemaTuKa BONpOCa BbIXOAWUT 3@ PpaMKu BO3MOXKHOCTel JIK.
e B c/yyae BbiABNEHWUA TPAHCAALMMN OTBETOB KOHCANITUHIOBBbIMU KOMMAHUAMMU:
OKAMEHT ncnonbayeT JIK ana cBoell KOHCAATUHIOBOM AEATENIbHOCTY;
OEeCTb OCHOBaHWUA nonaraTb, 4To JIK uCnonb3yeTca B MHTepecax TPETbUX /inL,



10. OueHka Kauecrsa pabotbi JIK u [l
10.1. C uenbio KOHTpONA KauecTBa paboTbl /K KNVEHTY npeanaraetca OUEHWUTb NOJIYYEHHbIN OTBET Nt0ObIM
yA06HbIM cnocobom:
® B MONY4EHHOM MO 3/N1EKTPOHHOM NOYTe NUCbME, COAEPXallem OTBeT aKkcnepta JIK, BbiGpathb
COOTBETCTBYIOLMI BaPUAHT:
«1. OTBET NOHOCTLIO COOTBETCTBYET 3aNpoCy»;
«2. OTBET YaCTUYHO COOTBETCTBYET 3aNpoCy»;
«3. Bonpoc NOHAT HEBEPHO»
®  0OCTaBWTb OT3bIB Ha caitTe 000 UL, « MICKPA» www.ic-iskra.ru;
® nepeAaatb oT3biB cneuuanucty 000 UL, «MCKPA» BO Bpems BU3WUTA MU TeNepOHHOTO 3BOHKa.
10.2. C yenblo KOHTPONA KauecTsa paboTbl «OHNANH-AUANOr» K/IMEeHTY npeanaraeTca OLeHUTbL OTBET B CepBuce
«OHNanH-agnanor».
10.3. B cnyyae nonyyenms oteeTa, KOTOPbLINA He yAOBNETBOPUA KAMEHTA, OH MOXET coobuwmts 06 3Tom B
nobom dopme. CoobLieHne KAMeHTa paccmaTpuBaeTca coTpyaHukamu JIK uau )1 B cpok He bonee ogHOro
pabouero AHA. Mocne nosydeHua coobuieHns ot KAWeHTa, coTpyAHUK JIK nnaun /1 cBA3bLIBAETCA C KAMEHTOM,
YTO4YHAET BONPOC U GOPMUPYET OTBET B COOTBETCTBUM C YTOYHEHWAMM KAMEHTA NGO COOBLLMT, YTO BOMPOC He
BXOAMUT B KOomneTeHuumto JIK uau MNN.
10.4. OtsbiBbl 0 pabote JIK u /1 moxeT 6biTb ony6AMKOBaH Ha caiiTe wWww.ic-iskra.ru nocne NpPOBepKU
mofepatopom KomnaHuu. OCTaBnAs OT3bIB Ha CaiiTe, KAMEHT JAeT CBOe COornacue Ha ero ny6auKaumio u
YKa3aHne CBOMX KOHTAKTHbIX M NepCoHaNbHbIX AaHHbIX (Ha3BaHUe opraHusaummu, U0).

HacTtoawmii PernameHT pasmeLéH Ha cainte Www.ic-iskra.ru, B IMYHOM KabuHeTe KaneHTa. CCbiKa Ha Hero
YKa3bIBaeTCA B KaXA0M NUCbMeHHOM oTseTe JIK.



